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1. ABOUT THIS REPORT

This is the seventh environmental, social and governance report published by SY Holdings Group Limited (the “Company”). 

The purpose of this Report is to report on the philosophy and practices of the Company and its subsidiaries (the “Group”, “SY” 

or “we”) in fulfilling our environmental, social and governance (“ESG”) responsibilities in 2023 and to respond to material 

issues.

•  Reporting Cycle and Scope

This Report is an annual report. This Report covers the period from 1 January 2023 to 31 December 2023. Certain 

contents of this report are beyond the Reporting Period to make this Report more comparable and forward looking.

• Reporting Standards

This Report is prepared in accordance with the “Environmental, Social and Governance Reporting Guide” set out in 

Appendix C2 to the “Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited” (the 

“Listing Rules”).

This Report is prepared in accordance with the principles of materiality, quantitative, balance, and consistency.

Materiality: The materiality of the Group’s ESG issues is determined by the Board of Directors. The stakeholder 

communication and material issue identification process and material issue matrix are disclosed in this Report.

Quantitative: The statistical criteria, methods, assumptions and/or calculation tools for quantitative key performance 

indicators in this Report, as well as the sources of conversion factors, are described in the explanatory notes of this 

Report.

Balance: This Report presents the Group’s performance for the Reporting Period in an unbiased manner and avoids 

the selection, omission or formats of presentation that might improperly affect the decisions or judgments of the 

readers of this Report.

Consistency: The statistical methods and basis used in the data disclosed in this Report are consistent with those of 

previous years unless otherwise specified.

• Data Description

The financial data in this Report are derived from the 2023 annual report of the Company which contain the audited 

financial information of the Company for the year ended 31 December 2023. In case of any discrepancy between the 

data of this Report and that of the annual report, the information in the annual report shall prevail. Other statistics 

cover the Company and its subsidiaries, unless otherwise specified.

The monetary amounts in this Report are denominated in Renminbi, unless otherwise specified.

• Publication Form

This Report is published in an electronic version. You can read and download the electronic version of this Report on 

the HKEXnews website of the Stock Exchange of Hong Kong (website: www.hkexnews.hk) and the website of the 

Company (website: www.syholdings.com).

• Contact Information

Email: ir@syholdings.com
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2. MESSAGE FROM THE CHAIRMAN

In 2023, the recovery of the world economy was sluggish, and unstable and uncertain factors became increasingly 

prominent. The profound changes in the domestic and international environment have not only brought new challenges, 

but also brought new opportunities. Adhering to the corporate mission of “driving supply chain efficiency and making 

finance more inclusive”, SY has always embedded ESG in its DNA. While adhering to the principal business of digital finance 

and contributing to the high-quality development of the real economy, SY actively responds to the UN SDGs, focuses on 

six material topics, namely “Technology-enabled inclusive finance”, “Build low carbon ecosystems”, “Pay attention to 

environmental business ethics”, “Reward others’ trust in a responsible manner”, “Strive for joint development with staff” 

and “Disseminate SY’s social values”, continuously practices the concept of green, low-carbon and sustainable development, 

and constantly promotes the high-quality and sustainable development of the Group.

Leading in Technology and Contributing to Common Ecological Prosperity

SY’s “Dual-Engine + Big Platform” strategy has laid the foundation for more efficient and sustainable growth in the future. 

We adhere to the principal business of digital finance, continuously improve our technological strength and platform service 

capabilities, break through the information barriers of various links by providing digital finance and supply chain technology 

services, provide efficient, inclusive and sustainable services for all participants in the supply chain ecology, contribute to the 

safety and stability of the supply chain ecology of infrastructure, medicine, energy and other industries, and strive to build 

a win-win supply chain ecology. As of the end of December 2023, the accumulated scale of supply chain assets processed 

by the platform of SY exceeded RMB190 billion, and the total number of customers on the platform exceeded 15,000. The 

number of SME customers accounted for over 97%, and the scale of standard factoring business accounted for over 96%. In 

addition, with its strong technological strength and outstanding contributions of accurately serving small and medium – sized 

enterprises (“SMEs”), SY has been successfully listed in CNBC’s list of “Top 200 Global Fintech Companies in 2023”. CNBC is 

an American business news television channel.

Practicing “Carbon Peaking and Carbon Neutrality” to Promote Green Reform

SY deeply implements the national strategy of “carbon peaking and carbon neutrality”, and continuously strengthens the 

capacity building to respond to climate change against the current severe climate challenges. We have set targets such as 

emission reduction and resource use, and actively reduced our carbon emissions by promoting online, paperless, green 

operations and other measures. At the same time, SY also actively promotes carbon emission reduction in the value chain, 

uses digital means to promote the low-carbon transformation of the industrial chain, actively advocates low-carbon lifestyle, 

and contributes to the realization of the goal of “carbon peaking and carbon neutrality””. In March 2024, the Board of 

Directors of the Group considered and approved the strategic goal of carbon neutrality, and plans to release the Group’s 

carbon neutrality roadmap in 2030 and achieve carbon neutrality at the operational level in 2060.

Adhering to the Original Aspiration and Delivering the Value of SY

In terms of social responsibility, SY always makes contribution with “heart”. We continuously improve and optimize our 

compensation and welfare policies, constantly improve the whole-process online service experience of customers, actively 

promote the culture of integrity and compliance, and strive to continuously create value for employees, society, partners and 

other stakeholders. SY Public Welfare Foundation continuously focuses on caring for children in need, supporting industry 

development and rural revitalization and youth inspirational programmes, and gives back to the society with practical actions. 

In 2023, SY carried out 13 charities projects, the total number of hours contributed by our employees in serving as volunteers 

exceeded 2,300 hours and the total amount invested in volunteering projects amounted to RMB2,866,700.
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Scientific Governance to Ensure Sound Development

SY regards ESG as a core component of its business decision-making and has established a three-level ESG governance 

structure which is decided by the Board of Directors, managed by the ESG Working Group and implemented by various 

departments of the Group, so as to continuously improve the risk management framework and inject long-lasting impetus 

for the sustainable development of the Group. At the same time, the Board of Directors of the Company has initiated the 

preparation of the Sustainability Committee, which is expected to further strengthen the management and implementation 

of the Group’s sustainable development strategy. After obtaining an A rating from MSCI ESG for the first time in 2021, we 

obtained another A rating in 2023, outperforming the industry average in terms of corporate governance and environmental 

management. MSCI is an acronym for Morgan Stanley Capital International. It is an investment research firm. In addition, we 

were covered by S&P’s ESG score for the first time, which was at the leading level among our global peers.

Looking ahead, SY will continue to closely follow the development trend of international ESG standards, give full play to the 

role of inclusive finance, proactively promote the development of positive factoring business, solve the problem of difficult 

and expensive financing for SMEs, and promote the sustainable development of enterprises and society with warm digital 

financial services.

3. ABOUT THE COMPANY

3.1. About SY

SY is a leading supply chain technology platform, and our major institutional shareholders include Temasek, China 

Taiping, Olympus Capital and WXCIG. As a company listed on the Main Board of Directors of the Hong Kong 

Stock Exchange, the Group is currently included in the MSCI series of indexes, the Hang Seng Composite Index, the 

Shenzhen-Hong Kong Stock Connect and the Shanghai-Hong Kong Stock Connect.

SY has built a supply chain technology platform through the dual-driven development of “Industrial Internet” and 

“Digital Finance”. The Group has serviced national strategic industries such as infrastructure, medicine and energy. 

We have also proactively expanded into more strategic emerging industries. Through technical solutions such as “smart 

construction sites” and “SPD services”, the Group has realized the connection of industrial digital ecology. In the 

meantime, we managed to break through information barriers by big data analysis, and link the asset side and the 

capital side in the platform, thereby efficiently addressing the supply chain financing needs of SMEs.

• Corporate Culture

Vision To become the most reliable supply chain technology platform in Asia

Mission To make the supply chain more e��cient and financing more inclusive

Value Integrity • People-oriented • Service-oriented • Pursuit of innovation
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